3ATBEPJKEHO

Pimennsm Jupekiii TAB CK "Ansgda-I'apant”

Ne 6/u Bin «19» uepBus 2024p.

Crpoxk aii: 3 «30» uepBHst 2024 poKy 10 MOMEHTY CKacyBaHHS YU
BHUKJIAJICHHS B HOBIH pemaKilii

C )\ FOPAHT

CTPAXOBA KOMNAHIA

NYBJIIYHA O®EPTA 7/24 OCOBUCTE CTPAXYBAHHS
MPAIIBHUKIB BIJIOMYOI TA MICIHEBOI IOXKEXHOI
OXOPOHM 1 YJIEHIB JOFPOBLIBHUX IMOXXEXHHNX
APYXKUH (KOMAHJ), xox 30 (nagaxi — Odepra)

Hana Ily6miuna Odepra € odimiiiHoro mnponosumieiro ToBapucTBa 3  10JaTKOBOIO
pignmoBizanpuictio  CtpaxoBa kommnamisn  ,Aabpa-Tapant” (kox €JIPIIOY 32382598,
Posnopsimkennsm  HamionaneHoi Kowmicii, 1o 37ificHIOE nep)kaBHE peEryjIoBaHHA y cdepi pHHKIB
¢inancoBux mocayr Nel224 min 24.06.2004p. 3apeecTpoBaHO SK (piHAHCOBY YCTaHOBY, CBIJOIITBO TIPO
peectpariro ¢pinarcoBoi yctanoBu CT Nel58 Bix 21.08.2004p., micue3naxomxenns: 01133, m. Kuis, 0y.1.
Jleci Ykpainku, 26, 0-800-50-17-10, esrekTponna aapeca info@alfagarant.com) (samani — CtpaxoBuKk)
YKJIaCTH JOTOBIp OCOOMCTOrO CTpaxyBaHHS IPAIliBHUKIB BiJOMYOi Ta MICIEBOI IMOXKEKHOI OXOPOHH 1
YJIeHIB JOOPOBIIHHUX MOXKEKHUX OpyKuH (komann), kox 30 (magaui - Jlorosip).

Yknaganasa JloroBopy 3miCHIOEThCS:

Ha MiCcTaBl

JlineHsii Ha 3AiliCHEHHS TiSUTBHOCTI 13 CTpaxyBaHHS BiANOBIIHO N0 Kiacy (KJaciB, pU3UKIB Y
MeXax KIJaciB) CTpaxyBaHHSA, iH(opmamis 1momo sSkux Mictuteess y JHPOY, Bumanoi
Hamionansaum bankom Ykpainu 30.04.2024 (Butar i3 JIP@Y 3apeectpoBanmii HamionanbHuM
6ankoM Ykpainu 01.05.2024 3a Ne 27-0024/33824).

32 KJIacoM
CTpaxyBaHHS

Ki1ac crpaxyBaHHS 1 «CrTpaxyBaHHS BiJl HEIIACHOTO BHUIAAKY (y TOMY YHCII HA BHIQJIOK
BUPOOHNYOI TpaBMU Ta MpoeciitHOrO 3aXBOPIOBaHHS)» Ta Kiac cTpaxyBaHHs 2 «CTpaxyBaHHS
Ha BHIAJAOK XBOpOoOW (y TOMY YHCII MEAWYHE CTpaxyBaHHS)», PH3MK | «CTpaxyBaHHS Ha
BHUIIAZI0K XBOPOOUY.

Ha
3arajlbHUX
yMOBax
CTPaxoBOT0O
MPOAYKTY

«Ocobucte cTpaxyBaHHS NPAIiBHHUKIB BiIOMYOi Ta MICIEBOI MOXEXKHOI OXOPOHH 1 UJIEHIB
JMOOPOBUTPHUX TIOXKEXKHUX APYXWUH (Komaun), koxm 30, mo 3arBepmkeHi Pimennsm [lupexmii
TAB CK «Anbta-T'apant» Big «19» uepsus 2024 poxy, npotokon NeG/H, Ta po3miieHi Ha BeO-
cauTi CrpaxoBuka 3a MOCUJIAHHSIM

https://alfagarant.com/Media/files/documents/9c35d6ee6141d733bbleb249bee75daa.pdf

(magani — 3YCII)

[Ipormo3utliss MOMMPIOETECS HA HOPUANYHUX OCiO (MAMpUEMCTBA, yCTAaHOBW, OpraHi3allii, sKi
YTPUMYIOTh MiIPO3IUIH BiJOMYOi Ta MICIIEBOI TMOXEKHOI OXOPOHHU 1 JOOPOBUIBHI TMOXKEKHI IPYKUHH
(xomanmn) (Hagami — CTpaxyBaJbHUKH).

Hana Odepra € npomnosuiiiero ykiactu Jlorosip y namneposiii opMi abo y GhopMi €JIeKTPOHHOTO
JIOKyMEHTA.

Odepra cknanaeTbest Ta MiIMUCYETHCS B OAHOMY €K3EMIULpI, kUil 30epiraerbesi y CTpaxoBHKa.
Odepra po3miniena Ha caiiti CtpaxoBuka st o3HaioMieHHsT CTpaxyBaibHUKOM. CTpaxyBajJbHUK MOXKE
npuiiasitn OdepTy HIISIXOM BUMHEHHS €JIEKTPOHHOTO MPaBOYMHY - aKUeNnTyBaHHSA yMoB wi€i Odeptu B
€JIEKTPOHHIN (OPMi 3 BUKOPHUCTAHHSAM €JIEKTPOHHOTO HiAMUCY OJHOPA30BUM 1JCHTU(IKATOPOM BiJIOBIIHO
110 3akoHy Ykpainu «I[1po enekTpoHHY KOMEPIIIO».

JloroBip € ZOTOBOpPOM NpHEAHAHHS, Y po3yMiHHI craTtti 634 LluBinbHOro Kojekcy YkpaiHu Ta
CKJIagaeThes 3 1BOX yacTuH: 3 [lyOniunoi yactiuau Jlorosopy, yMoBH sKOi BUKIazeHi B i Odepti (Hamami
— [lyGmiuna yactuHa), Ta [HAUBINyansHOT yacTuHM JloroBOpY, sika MiCTUTh iHpopMallito CTpaxyBaibHUKA
Ta MOTOJHKCHI HUM YMOBH CTpaxyBaHHs (Hajan — [HauBigyanpHa YacTUHA).

HoroBip ykinagaerbcs HUsiXoM mnpono3unii CTpaxoBuka HOro ykJIacTH Ta il NpUAHATTA
CrpaxyBanbHukoM. [Iponosuiiis CtpaxoBuka ykiacTd J[OroBip 3miMCHIOETHCS IIJISXOM PO3MIIICHHS Ha
BJIacHOMY BeO-caiiTi miei Odeptu (mpormo3wuilii) y ¢Gopmi eIeKTPOHHOTO JOKYMEHTa (SIKa YHEMOKIIHBIIOE
3MiHy 11 3micTy) Ta A0 sikoi CTpaxoBuK 3a0e3neuye O€3MEepelIKOJHHNA JOCTYN 3a IOCHJIAHHSAM
https://alfagarant.com/publichnye-oferty. TTpuitasarrs CtpaxyBaibHUKOM YMOB 1i€i OdepTn 3MiHCHIOETHCS
MiMMCcaHHsIM [HAWBIAyallbHOI YacTHHU y mamnepoBid ¢opmi abo B eNeKTpoHHiH (opMi B MOPSJKY,
BU3HaueHoMY B po3aiii 20 I1y6niunoi yactunm.



mailto:skarga@alfagarant.com
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Ho yknaganns JloroBopy CrpaxyBajbHHK Ma€ IMpaBO OTPUMATH IHIUBIAyaIbHY KOHCYJBTAIIIIO
IOJI0 yYMOB CTPaXxOBOTO TMPOAYKTY Ta pPEKOMEHJAIii, SKUHA CTPaXOBUH TMPOAYKT MaKCHMAaIbHO
BIJIITOBiTaTUME BUMOTaM i HOTO TToTpedaM y CTpaxyBaHHI.

NYBJITYHA YACTHHA JOTOBOPY OCOBUCTOI'O CTPAXYBAHHS TIPALIBHUKIB
BIJJOMYOi TA MICHHEBOI IO’KE’)KHOI OXOPOHM I YJIEHIB JOBPOBLILHUX
MOKEKHUX JAPYKUH (KOMAH/I)

1. IH®@OPMANIA TPO MNPEJIMET JOI'OBOPY
1.1. Ilpeamerom JloroBopy € mepemaya CTpaxyBaJbHHKOM 32 IUIATy PH3HKY, IOB’SI3aHOTO 3 00’ €KTOM
cTpaxyBanHs, CTpaxoBHKY Ha YMOBaX, BU3HAUCHHUX UM J[oroBopom.

2. IHOOPMAILISA ITPO OB’EKT CTPAXYBAHHS

2.1. O0’eKkTOM CTpPaxXyBaHHS € KUTTS, 310pOB’s Ta Mpare3AaTHICTh 3acTpaxoBaHoi 0co0u.

2.2. 3acTpaxoBaHa ocofa - TpaliBHUK BiJOMYOI Ta MiCLEBOi MOKEKHOI OXOPOHH, WICH A0OPOBITBHOL
MOKEXKHOI IPYKUHHA (KOMaHAM), SKUH BUKOHY€e (PYHKIIIT 3 TaciHHS MOXKEX 1 JKBimamii HaCTiIKiB aBapii
(Hagani — cmyx00Bi 000B’A3KH).

2.3. VYxnagenHs JloroBopy Mae mnepeadadaTH HasBHICTh CTPaxOBOTO IHTEpECY y TMOTEHIIIHOTO
CrpaxyBallbHHKA.

2.4. He pomyckaeTbcs CTpaxyBaHHS TIPOTHIIPABHHUX IHTEpeCiB o0ci0, cTpaxyBaHHA IS OTpUMaHHS
HENPaBOMIPHOT BUTOIU Ta/a00 BUMHEHHS MIAXPaHChbKUX i,

3. BUTTOJIOHABYBAY

3.1. 3acTpaxoBaHa ocoba a0o ii criaJIKOeMIIi 3riTHO 3 YUHHUM 3aKOHO/IaBCTBOM.

3.2. CrpaxoBa BUILIaTa 3IHCHIOETCS 3acTpaxoBaHili 0co0i abo ii CriaKoeMIIM, BU3HAYCHUM B1JIIOBIIHO
IO 3aKOHOABCTBA.

4. PO3SMIP CTPAXOBOI CYMHU. ®PAHIIIN3A,

4.1. CrpaxoBa cyma, TOOTO TpoOIIOBa Cyma, B Mexkax skoi CTpaxOBHK BiANOBITHO A0 yMOB JloroBopy
3000B’s13aHAI TIPOBECTH CTPAaXOBY BHUIUIATy B pa3i HACTAHHS CTPAaXOBHX BHIIAJKIB, BH3HAYAETHCS B
[HaMBiTyanbHIN YaCTHHI.

4.2. 3a JIoroBOpoM BCTaHOBJIEHO arperaTHy CTPaxoBy CyMy, IO 3a3HaueHa B po3aini 7/ IHauBimyambHOT
YaCTHHHU.

4.3. ®panmmusza uuMm JJoroBopom He mepeadadeHa.

5. IEPEJIIK CTPAXOBUX PU3UKIB TA CTPAXOBHUX BUIIAJIKIB

5.1. CTpaxoBmii pHM3MK - TOZis, HA BUNAJOK BUHHKHEHHS SKOI IPOBOIUTHCS CTPAaXyBaHHS, sIKa Mae
03HAaKH WMOBIPHOCTI Ta BUIIAJIKOBOCTI HACTAHHSI.

5.2. CTpaxoBUM BHMHIAAKOM 3a UM JlOroBOpoM € mofist (3 mepeltiky CTpaxOBUX PU3HKIB, BKAa3aHUX Y II.
5.3 mporo posminy), ska BimOymacsa i 3 HACTaHHSAM $KOi BUHWKae 0OOB’si30k CTpaxoBHWKA 3MiHCHUTH
CTpaxoBy BHUIUIATy 3acTpaxoBaHiii 0cobi abo BuromonaOysauy, sika cramacst mig 4ac aii Jlorosopy ta
MiJATBEP/PKEHA BIAMOBITHUMHU JOKYMEHTAMHU.

5.3. Ilepedik cTpaxoBUX BUNIAJIKIB:

5.3.1. CmepTh 3acTpaxoBaHoi 0coOM B pe3yJibTaTi HEIACHOTO BUIAJKY (ITOpaHEHHS, KOHTY3is, TpaBMa a0o
KaJITBO) a0 3axBOPIOBAaHHS, OJCPXKAHOrO TMiJ Yac JIKBiamii moxexi abo HacaiakiB asapil
3acTpaxoBaHoIO 0CO00I0, sIka BUKOHYBaJIa CBOI CIykK00Bi 000B'A3KH.

5.3.2. Criiika BTpaTa mpaue3JaTHOCTI — NEpBUHHE BCTAHOBJIEHHS iHBamigHocTi I, abo II, abo III rpymn)
3acTpaxoBaHiii 0c00i B pe3ysIbTaTi HEIACHOI'O BUIAAKY (TOpaHEHHS, KOHTY3is, TpaBMa ado KajilTBo) abo
3aXBOPIOBAHHS, OJICPKAHOTO ITiJ] Yac JIKBiAamii moxxexi abo HaciAKiB aBapii 3acTpaXxoBaHOI 0CO0O00, sKa
BUKOHYBaJla CBO1 CIy’k00B1 000B'A3KH.

5.4.3. TumuacoBa BTpaTa Npane3laTHOCTI 3acTpaxoBaHOi 0coOM B pe3yibTaTi HENIACHOTO BUIAJIIKY
(HmopaHeHHs, KOHTY31s, TpaBMa a00 KaJlilTBO) a00 3aXBOPIOBAHHS, OJIEP/KAHOIO ITiJT Yac JIKBIAALIT TOXKEK]
a0o0 HaciaKiB aBapii 3acTpaxoBaHO 0c00010, SIKa BUKOHYBAJIA CBOi CITYKOO0Bi 000B'SI3KH.

6. CTPAXOBUI TAPU®.

6.1. CtaBka cTpaxoBOi Hpemii 3 OJMHMII CTPaxOBOi CyMHM 3a BH3HAUEHUU CTPOK CTPaxoBOIO
MOKPUTTHS.

6.2. Po3mip ctpaxoBoro Tapudy Bkazanuii B [HauBIAyanbHii yacTHHI.



7. PO3MIP CTPAXOBOI IPEMII, MOPSIIOK TA CTPOKH I CIVIATH.

7.1. CtpaxoBa mpeMisi - TulaTa y TpomoBiid ¢opmi 3a crpaxyBaHHs, Ky CTpaxyBalbHUK 3000B’s3aHUM
criatuTa CTpaxoBUKY 3TiAHO 3 JJoroBopoM.

7.2. Crutata ctpaxoBoi mpemii 3miHCHIOEThCS CTpaxyBaJIbHUKOM OIHOPA30BHM IUIATCKEM B PO3MIpi,
CTPOKH Ta MOPSIKY, AKi BU3HAUEH] [HANBIAyaIbHOIO YaCTHHOIO.

7.3. Po3mip ctpaxoBoi mpemii mpotsarom aii JloroBopy moske OyTu 3MiHeHUi 3a 3roqor0 CTOpiH y Takux
BUTIAJIKAX:

7.3.1. sxkmo mpotsroM 1ii JloroBopy BUSBICHI HOBI OOCTaBHMHH, IO 3MEHIIYIOThH WMOBIPHICTH HACTaHHS
CTPaxoBOT0 BHIAJIKy Ta/ab0 3MEHIIYIOTh PO3MIp MOTEHLiIHOTO 30UTKY, CTpaxyBaJbHUK MO)KE BUMAaraTH BiJ
CrpaxoBuKa BIAMIOBITHOTO 3MEHIIEHHS PO3Mipy CTPaxoBOi IpeMmii;

7.3.2. skmio mpotsarom fii JloroBopy BHSIBJICHI HOBI OOCTaBHMHH, IO 30UIHINYIHOTH WMOBIPHICTH HACTaHHS
CTPaxoOBOT0 BHUIAJKY Ta/ab0 301IBIIYIOTH PO3MIp MOTEHLIHHOTO 30UTKY, CTpaxoBHK MOKE 30UIBLIUTH PO3MIp
cTpaxoBoi mpemii 0e3 3MiHH po3Mipy cTpaxoBoi cymu. Y pasi BimmoBu CTpaxyBadbHHKAa BiJl BHECEHHS
BimoBimHUX 3MiH 10 JloroBopy CTpaxoBUK Mae€ MPpaBo JOCTPOKOBO MPHUITUHUTH JloTOBIp.

8. CTPOK JIi JOrOBOPY. IOPSAJOK BCTYITY MOI'O B AI10. IEPIOAN CTPAXYBAHHSI.
8.1. Crpox nii JloroBopy 3asHaueHo B posaiai 11 InmuBigyaneHoi vactunu. [lis JoroBopy He
MOUIMPIOETHCS. HA TOJIl, 10 MalOTh O3HAKH CTPaxOBOTO BHIAJAKY, SIKi HacTalM 10 HAaOpaHHS YHHHOCTI
JloroBopom.

8.2. NloroBip Bctymae B nmito 3 00.00 rogwH mHSA, HACTYMHOTO 3a HaToio ciutatd CTpaxyBalbHHKOM
CTPaxoBOi IpeMii B IOBHOMY 00CsI3i, ajie He paHillle JaTh MovaTky cTpoky Aii lorosopy, Ta mie mo 24.00
TOJIMH JaTH 3aKIHYCHHS CTPOKY Jil.

8.3. JloroBopom He mepenbOadeHO 4YacOoBi OOMEXEHHS IWIOAO [ii CTPaxoBOTO 3axucTy (mepioau
ctpaxyBaHHs). CTpaxoBUi 3aXHUCT Ji€ MPOTATOM yChOTO CTPOKY Aii JloroBopy.

9. TEPUTOPIA A1 JOTOBOPY

9.1. CrpaxoBe mOKpUTTS 3a JIOTOBOpPOM TIOMIMPIOETHCS HA TEPUTOPiI0 YKpaiHW, KpiM TEPHUTOPIH,
3a3HaveHux B 1. 9.2. [Iy0aiuHOi yacTHHU.

9.2. CrpaxoBe MOKpHUTTSA 3a J[OroBOpoM HE MOIIMPIOETHCS Ha TEPHUTOPii YKpaiHM, Ha SKHUX BEAYThCS
(Bemmcst) OofioBi mii (y Mekax TpHBAJIOCTI OOHOBHX 1iif) a00 THMYAacOBO OKYIIOBAaHHUX POCIHCHKOIO
(denepamiero, BiAMOBITHO A0 TocTaHoBH KabiHeTy MiHICTpiB Ykpainn «J/leski mutaHHA (OpMyBaHHS
NepeNiky TepUTOpild, Ha SKUX BeIyThCs (Benmcs) OoioBi aii ab0 TMMYacoBO OKymoBaHUX Pocilichkoro
Oenepanieto» Big 06.12.2022p. Nel364, Hakasy MinicTepcTBa 3 NWTaHb peiHTErpauii TUMYacoBO
OKYTIOBaHUX TepuTopiit Ykpainu Big 22.12.2023p. Ne309; Ha Oyap SKUX IHIINX TEPUTOPISLX, IO BIAIOBIIHO
JI0 3aKOHOJIaBCTBa YKpaiHH IMepeOyBaroTh B OKyMallil y po3yMiHHI Ta BU3HAYEHHI, HaBEJICHOMY B 3aKOHi
BP Vkpainu Bix 15.04.2014 3a Ne 1207-VII «IIpo 3abe3neyeHHs: mpaB i CBOOOA IPOMaJIsIH Ta MPaBOBUI
peKMM Ha THMYacoBO OKYINOBaHIA TepuTopii YKpaiHW», TEpHUTOpiid, SKi 3HAXOJATHCS OTOYECHHI,
OJIOKYBaHHI, 30H, IO 3HAXOMAThCA Mmijx caHkmisMu OOH, MicmeBocred, Ae o(dimiitHO oOrojomeHo
Ha/I3BUYAHUI cTaH abo 3arpo3y CTHXIHHOTO JIMXa, palioHax OOMEKEHOTo Ta 3a00pOHEHOTO JOCTYILY,
CTBOPEHUX 3TiIHO YNHHOTO 3aKOHO/IABCTBA YKpaiHU.

10. IIi CTPAXYBAJIbHUKA ITPU HACTAHHI CTPAXOBOI'O BUITAJIKY

OO0O0B’S130K MIATBEP/DKCHHS (aKTy HACTaHHSA IOJIl, sIka MOXXe OyTH BHM3HAHA CTPAXOBUM BUIIAJKOM 32
HoroBopom, noknanaerbest Ha CTpaxyBanbHHKa Ta/abo 3acTpaxoBaHy ocoOy. Y pa3i HacTaHHsl mofii, 110
Moxke OyTHM BH3HAHA CTPaxXoBMM BHIagkoM, CTpaxyBaJbHHMK (iioro qoBipeHi ocodm), 3acTpaxoBaHa
ocoda (il cnagkoemii) 30008’ s13aHi:

10.1. Bxutn y Mexax po3yMHOI JOLIJIBHOCTI BCIX MOMIJIMBHX 3aXOJIB LIO0 PATYBAHHS KUTTS Ta 340pPOB’s
MOTEPIIINX TPETiX OciO, 3armobiraHHs Ta 3MEHIICHHsS 30WTKIB, 3aBJaHWX BHACHIIAOK HACTAHHS TMOJii, IO
HOCHTB O3HAKHU CTPAXOBOTO BHUIAJIKY, HETaiHO TIOBIIOMUTH MPABOOXOPOHHI UM 1HII KOMIIETEHTHI OpPTaHu.
10.2. Orpumatu st HaganHss CTpaxoBUKY HEOOXiHI AOBIJIKH Bifl BiIOBIIHUX yCTaHOB/miapo3aiiis MBC,
IHIIMX KOMIIETEHTHUX OPTaHiB, @ TAKOX ITOCTAHOBY CY/Y.

10.3. Heraiino, Oe3nocepeiHbo 3 Miclis MOIil, 110 MO)Ke OyTH BU3HAHA CTPAXxOBUM BUIa koM, CTpaxyBabHUK
(#ioro yrmoBHOBaXkeHa ocoba) 30008’ si3anmii moBiomuT CTpaxoBHka 3a 1inogodosum Tenedonom 0-800-50-
17-10 (n3BiHkM 1o YkpaiHi Oe3KOIITOBHi), Ta He mi3HimEe 3 (TPbOX) pOOOUMX [HIB MIATBEPAMTH e
MOBIJIOMJICHHS B IUCHMOBI (opMi NUIIXOM HaJaHHS 3asBA PO HACTAHHS CTPAaXOBOI'O BHUIIAJIKY Ta
3MiiCHeHHsI cTpaxoBoi BUILIaTH. CTOPOHM JIOMOBWIIMCH, IO HEBHKOHAHHS Ili€] BUMOTH € TiJICTABOIO IS
BiZIMOBH Y CTPaxOBii BUILIATI.

10.4. Hapatn CrpaxoBHUKY IOKYMEHTH HpO OOCTaBHMHM HACTaHHA CTPAaXOBOI'O BUMAIKY, a TAKOX 1HIII
JIOKYMEHTH Ta BIJIOMOCTI, HEOOXiIHI JJisi BUPIIICHHS IUTAHHS PO BHILIATY CTPAaxOBOI CyMH, 30KpeMa
CKJIACTH aKT IPO HEIIaCHWi BUMaaok (popma H-1).



10.5. Hapatu CrpaxoBuky a0o HOro mpencTaBHUKAM MOMKJIMBICTh TPOBECTH PO3CIigyBaHHS OOCTaBHH i
NPUYUH TO/11, sIKa MOXKke OyTH BH3HaHA CTPaXOBUM BHIIAIKOM.

11. BUHSITKH 31 CTPAXOBUX BUITAJIKIB TA OBMEKEHHSI CTPAXYBAHHSA

11.1. He BigHOCUTBCS IO CTPAXxOBOTO BUMAJMKY TOJIis, KA BiI0yIach BHACTIIOK a00 Y 3B S3KY 3:

11.1.1. Slnepaum BuOYXOM, BIUIMBOM pajiamii abo paJioakKTHBHUM 3a0pyIHEHHSIM, BINCHBKOBUMH MiSIMH, &
Tako)k MaHeBpaMH a0o0 IHIIMMH BIWNCHKOBUMH 3aXOJaMH, TPOMAASHCHKOIO BIHHOIO, PI3HOTO POy
MacoOBUMH O€3MOpsSAKAMHU, PEBONIOLISAMH, 3aKOJIOTaMH, HOBCTaHHSIMH, CTpaiKaMH, MyTYaMH, JOKayTaMH
a00 TepOPUCTHYHUMH AKTAMH.

11.1.2. BiiiCbKOBUMH IiSIMH, OTOJIOIIICHUMH OpTaHaMH Biaau B YKpaiHi, a TAKOX MaHeBpaMH ab0 iHIIMH
BIHCBKOBHMHM 3aX0JaMH, TPOMaISHCHKOIO BIHOIO, TPOMAaJCHKMMH XBHJIIOBAHHSIMH, PI3HOTO pOIY
MacoOBUMH Oe3MOpsIIKaMH (PEBOMIOLISIMH, 3aKOJIOTaMH, MTOBCTAHHIMH, CTpaiiKaMu, MyTYaMH, JIOKayTaMH)
ab0 TEpOPHCTHYHUMH aKTaMH, BHKOPHUCTaHHSIM 30poi IPaBOOXOPOHHWMH OpTraHaMH, BiICEKOBOIO abo
TPOMAJICEKOIO BIIAJ010; KOH(icKaIii, HaIlioHami3alii Ta IHIMUX MOAIOHNX 3aX0/iB MOJITHYHOTO XapaKTepy,
0 3IIHCHIOIOTBCS 3TiHO 3 PO3MOPSPKCHHSMHU BIHCHKOBOI a00 IMBUILHOI BIaJM Ta IOJITUYHUX
opranizaniii B kpaini CTpaxyBaJbHHKA.

IlinTBepmxenaam abo cmpocTyBaHHSM (PakTiB HacTaHHS/ICHYBaHHS IOMiN, mepembadeHWx B adzarli
nepmomy 1.11.1.2. [TyGnmiunoi yactuHu, € MyOivuHa iHQOpMAIisS MOJO TaKUX MOAIH, BigoOpakeHa 4H
3aJJOKyMEHTOBaHa OyAb-IKUMH 3aco0aMM Ta Ha OyIb-SKHX HOCifX iH(popMmarii, mo Oyiga orpuMaHa abo
CTBOpEHa B TPOIlECi BUKOHAHHS CyO0'€KTaMH BIQJHHX IIOBHOBa)XEHb CBOIX OOOB'S3KiB, mependadeHnx
3aKOHOJABCTBOM YKpaiHW, a00 sKa 3HAXOMUTHCS Yy BOJOIIHHI Cy0'€KTiB BIQJHUX MMOBHOBA)KEHB, 1HIITHX
po3nopsAHKKIB MyOumiyHoi1 iH(opMmanii, Bu3HaueHnx 3akoHoM Ykpainu «IIpo moctynm mo myOmidHOi
iH(hOopMATITii».

11.1.3. Ilporm3akoHHUMH [isMH (OE3MISUTBHICTIO) JEpXKaBHUX OpraHiB, OpraHiB  MIiCIIEBOTO
CaMOBpsyBaHHs a00 IOCAaJOBMX OCI0O LMX OpraHiB, B TOMY YHCJi BHACIIJIOK BUAAul 3a3HAYCHUMHU
OpraHamH Ta MoCcaJ0BUMH 0co0aMH JOKYMEHTIB, sIKi HE BiIIOBiAal0Th YNHHOMY 3aKOHOJIABCTBY Y KpaiHH.
11.1.4. Yyacrio 3acTpaxoBaHOi 0COOHM Y BIHCHKOBUX JifIX.

11.2. CtpaxoBUK Ma€ MpaBo BiAIMOBUTHU Y BUILIATI CTPAXOBOi CYMH, SIKIIO:

11.2.1. 3actpaxoBaHa ocoba Hagaiza CTpaxoOBUKY CBIIOMO HEMPAaBIUBY iH(OpPMAILIIO.

11.2.2. CrpaxoBuii BHIIaJOK CTaBCS, KOIHM 3acTpaxoBaHa ocoba mepeOyBalia y CTaHI alKOTOJBHOTO,
HAPKOTHYHOTO a00 TOKCUYHOTO CIT'STHIHHS, 10 JOKYMEHTAJILHO MiITBEP/PKCHO Y BCTAHOBICHOMY TIOPSIKY.
11.2.3. CrpaxoBuii BUIIQJIOK CTAaBCS BHACIINOK JIil, HE TOB'SI3aHMX 13 TaCIHHAM IMOXKEK YU JIIKBIJAIIE0
HACJiJIKiB aBapii.

11.3. CTtpaxoBUK He Hece BiJIOBIJABHOCTI, HE BH3HAE CTPAXOBHMH BUIAJKAMH TOJii Ta HE 3JiHCHIOE
CTpaxoBY BUILIATY:

11.3.1. 3a HeCHPUATINBI HACTIIKH JIarHOCTUYHUX, JIKYBaIbHUX 1 MPOQIIAKTHYHUX 3aX0/iB (BKIFOUAIOUH
IH'eKIiT JIKIB), SIKi TIOB's3aHI 3 JIIKYBaHHSM, IO 3/1HCHIOBAIIOCH 3 MPHUBOAY CTPAXOBOTO BUMAJKY, SIKUH
cTaBcs B mepiof aii nporo JJoroopy.

11.3.2. ¥V pa3i camorydcTBa abo CripoOU BUMHEHHS caMOryOCTBa 3acTpaxOBaHOK OCOOOK YM YMHUCHOIO
a00 HABMHUCHOTO 3amofiTHHS 3acTpaxOBaHOK OCO00I €001 TIJIECHHX YIIKO/PKEHb HE3aJeKHO BiJ
MICUXIYHOTO CTaHy.

11.3.3. V pa3zi Oynp-sIKMX BOTHENAIBHHUX MOpaHEHb 3acTpaxoBaHii 0co0i, MOpaHEHb XOJIOJHOI 30pO€I0
TOIIIO.

11.3.4. 3a Oyap-sKy LIKOLYy HEMAHOBOIO XapakTepy (MOpajbHY IIKOAY) Ta 1HII HENpsAMi 30UTKH, B TOMY
YHCJII TIOB’sI3aHi 13 CTPaXOBUM BHIIAIKOM (IITpadu, MeHi TOIIO).

11.4. BiauikoayBaHHIO HE MiIATaI0Th:

11.4.1. Bunaakwu, yac Ta 00OCTaBUHU HACTAHHS SIKUX BCTAHOBHTU HEMOXIIUBO.

11.4.2. Bunaakw, siKi CTAJIMCS JI0 IOYATKy ab0 10 3aKiHYSHHIO JIii JIOTOBOPY.

115, BigmoBy CrpaxoBuka Yy BHUIDIATI CTPaxoOBOTO  BIJIIKOJYBaHHS MOXe OYTH OCKap:KEHO
CrpaxyBaJIbHUKOM, 3aCTPax0BaHOIO 0cO0010 a0o i CriaIKOEMIISIMH Y CyJOBOMY TOPSIIIKY.

11.6. He momyckaerbcsi cTpaxyBaHHS NPOTUIPABHHX iHTEpeciB 0ci0, CTpaxyBaHHS Ul OTPUMAaHHS
HEIPaBOMIPHOT BUTO/IM Ta/a00 BUMHEHHS MIAXPaHChbKUX i,

12. MTEPEJIIK JOKYMEHTIB, 1O NIATBEPKYIOTb ®AKT TA OBCTABUHU HACTAHHSA
CTPAXOBOTI'O BUITAJIKY TA PO3MIP 3ANIOAISIHOI KON

12.1. JInst orpuManHst ctpaxoBoi Buriatd CTpaxyBalnbHUK Ta / a00 3acTpaxoBaHa ocoba abo 1 criaJKkoeMIli
3BepTaeThes 10 CTpaxoBHKa 3 3asBOIO PO HACTAHHS CTPAaXOBOIO BUIIAJIKY Ta 3JIHCHEHHS CTPAaXOBOi BUILIATH,
110 sIKo1 Joitydae komito [nauBinyansnoi yactuau [loroBopy, Ta:

12.1.1. Komiro CTOpiHOK macrmopra TrpoMajsHHHA, 10 MICTATh (ororpadiro (izmyHoi 0codu, a TaKOX
iH(opMmalito mpo ii npi3BulLe, BIacHe iM s, 0 0aTbKOBI (32 HAsIBHOCTI), IaTy HAPOKEHHS, PEECTPALIIO MicLs



ii MpOXXMBaHHS, CEpil0 Ta HOMEP MAacIopTa, JaTy BHIAYi Ta HallMEHyBaHHs OpraHy, 10 HOro BUAaB (SIKIIO
nacropt opopmieHo y GopMi KHIKEUKH), a00 KoIiii 000X CTOpiH macmopTa rpoMaasHuHa YKpaiHd (AKIIO
fioro oopmiieHO y (hOpMi KapTKH, 10 MICTHTh O€3KOHTAKTHHUI EIEKTPOHHHUI HOCIH);

12.1.2. Komito mokyMeHTa 3 iH(pOPMAIIE PO PEECTPALiitHUN HOMEp O0JIIKOBOI KapTKH IUIATHHUKA IOJATKIB
a00 KoIIil CTOPIHKK MAcTopTa 3 BiIMITKOIO MPO BiIMOBY BiJl IPUIHATTS TAKOTO PEECTPALIiTHOrO HOMepa (SKIIO0
ocoba depe3 CBOI pemiriiiHi MepeKOHAHHS BiIMOBWIIACS BiJ NMPHUHATTS PEECTPAIifHOTO HOMEpa 0O0IiKOBOI
KapTKH IDIATHAKA TIOAATKIB 1 TTOBIIOMHMJIA TTPO IIe KOHTPOJIIOIOYHIA OpTaH);

12.1.3. Komito mokymeHTa 0coOH, sKa MOAAE 3asiBY, 3 iHPOPMALIEO MPO PEECTpalilo MicLs MPOKUBAHHS
¢iznunoi ocobu (mma ocid, macmopt skuXx opopmiIeHO y (GOpMi KapTKH, MO0 MICTUTh O€3KOHTAKTHHUM
€JICKTPOHHHUH HOCIH).

12.1.4. Komito ycix CTOpiHOK MOCBIIKM Ha MOCTiiiHE/TUMYacoBe MPOXKUBaHHS (pizndHOi ocobu B YkpaiHi (y
BUIAJIKY, K0 CTpaxyBalbHUK / IIOTEpIIIa TPETs 0coda abo i craKoemili € iHO3eMHUM I'POMAJITHUHOM);
12.1.5. Komito AOKYMEHTa, SIKHH MiJTBEPIKYE HAICKHICTh 3aCTPaxXxOBAHOI OCOOM IO BIIOMYOI MOXKEKHOI
0XOPOHH (TIOKEKHO-PATYBAIBHOTO MiAPO3ILTY).

12.1.6. Akt nipo HemacHuit Bunanok (¢popma H-1);

12.1.7. Komii/doTokomnii aqMiHICTpaTUBHIX MaTepialliB, CKJIQJICHUX NpalliBHUKAMH BiAMOBIIHOTO MiIpO3IiTy
HamionanpHoi momimii Ykpainu 3a GpakToM momii.

12.1.8. JIuctox Hempaine3JaTHOCTI MPO THUMYACOBY BTpaTy TMOTEPIUIO 0CO00r mpare3aatHocTi (abo
HOTapiaJIbHO 3aCBiTUEHY KOIIiI0).

12.1.9. HotapianpHO 3acBiT4eHy KOO PIllIEHHS MEIUKO-COLIALHOI €KCIIEPTHOI KOMICii TIpO BCTaHOBJICHHS
MOTEPIIiIiH 0co01 1HBAITHOCTI.

12.1.10. V pa3i cmepti motepminoi TpeThoi 0coOM Ta 0coda, sKa 3BEPTAETHCS 332 CTPAXOBOIO BHILIATOIO
JIOJIATKOBO JI0 JOKYMEHTIB, IIEPEiK SIKUX BU3HaueHO myHkToM 12.1. [TyOmiunoi yactian Hagae CTpaxoBUKY:

- CBiZOITBO TIPO CMEPTH (3aBipeHa KOTTis);

- JIoKyMeHTH, IO MiATBEPDKYIOTh MPaBO OcoOH, sika 3BepHynach A0 CTpaxOBUKAa, OTPUMATH CTPaXOBY
BUILJIATY.

12.1.11. THmi HOKYMEHTH, SIKi TAfOTh 3MOTY BCTAHOBHTH PO3MIp 30HTKIB, IO MiJUISATAIOThH BiNIIKOIYBaHHIO,
00CTaBHHM HACTaHHS CTPAXOBOTO BHIIAIKY, MTIICTABH AJIsI CTPAXOBOI BUILIATH.

12.2. Komii mokymeHTiB, 10 nojatoThess CTpaxoBHUKY, IOBHHHI OyTH 3aCBifY€Hi Y BCTAHOBJICHOMY 3aKOHOM
HOPSIIIKY.

13. CTPOKHM MPUMHATTS PINIEHHA IIPO BUW3HAHHSI ABO HEBU3HAHHSA
CTPAXOBOI'O BUTIAJIKY TA 3IHCHEHHSI CTPAXOBUX BUILJIAT

13.1. CtpaxoBuk He mi3Himie Hix depe3 15 (I’ ATHAAUATH) poOOYHX IHIB 3 THS OTPUMaHHS OCTAaHHBOTO 3
yCiX HEOOXiJTHMX JOKYMEHTIB, Tepelik SIKMX BH3HaueHo B posfiir 12 [lyOmiunoi wactuam [lorosopy,
3000B’s13aHUI IPUUHATH PILICHHS PO BU3HAHHS a00 HEBM3HAHHS BHIIQJIKY CTPaXOBUM.

13.2. Pimennss CrpaxoBUKa MPO BHU3HAHHS BHIAAKY CTPAaxOBUM Ta 3IIHCHEHHS CTPaxoBOi BHUILIATH
0 OPMITFOETECS CTPAXOBUM AKTOM.

13.3. Crpoxk, mpotsirom sikoro CTpaxOBUK 3/IMCHIOE CTPaxoBy BHUIUIATY B pa3i BU3HAHHS BHIAAKY
CTpaxoBHUM a00 TOBIOMJISIE y MHCHEMOBIH (OopMi Mpo BIAMOBY y 3AiMCHEHHI CTpaxoBoi BUIUIATH (3
0oOTpyHTYBaHHSM TijicTaBy BiAMoOBH), - 10 (aecars) pobodnx MHIB 3 AHS NPUHHATTS pimeHHss CTpaxoBUKA.
13.4. CTpaxoBUK Ma€ MpaBo 3aTPUMATH MPUUHATTS PILICHHS PO CTPAXOBY BHILIATY Y Pasi, KOJU:

a) MojiaHl JIOKyMEHTH He JIal0Th 3MOTH TMOBHICTIO 3'ICyBaTH MPUYMHU ¥ OOCTaBHHH BHIIQJIKY, IO Ma€
O3HAaKH CTPaXOBOI'0, PO3MIp 3alOAISIHOI KO, 0OCTaBUHHM, IO MATBEPAKYIOTh NpaBo CTpaxyBaJbHUKA
Ha O/Iep>KaHHS BiAIIKOyBaHHS - JI0 3'ACyBaHHS;

0) y 3B'I3Ky 3 BHHUKHEHHSM 30UTKY PO3IIOYATO CIIJCTBO 200 MOPYIIEHO KpUMiHAJIbHE MTPOBA/KEHHS — JI0
BUHECEHHSI IIOCTAHOBHU PO 3yMUHEHHS a00 3aKPUTTS KPUMiHAJILHOTO NPOBAPKEHHS UM BUHECCHHS BUPOKY
cyny;

B) B IHIIMX BUMAJKAaX repeadadeHux UM JJoroBopom Ta/abo 3aK0HOM.

14. IOPAIOK PO3PAXYHKY, YMOBH TA CTPOKH 3AIMCHEHHSI CTPAXOBUX BUILTAT
14.1. CtpaxoBUK 3/IiiCHIOE BUTIIATy 3acTpaxoBaHiii ocobi TpeTiid 0cobi abo ii criaJKoeMIIM Y po3Mipi:

14.1.1. Y pas3i 3aru6eni abo cMepTi 3acTpaxoBaHol 0coOH i criaakoeMilsiM - y po3mipi 100% crpaxoBoi cymy,
BKazaHoi y 1. 7.1. po3ainy 7 InauBigyanbHOT YaCTHHU.

14.1.2. Tlpu BcTaHOBIICHHI 3acTpaxoBaHii 0coOi:

14.1.2.1. I rpymu inBamiHOCTI - 90 % crpaxoBoi cymu, BkazaHoi y 1. 7.1. po3niny 7 [HauBigyaabHOI YaCTHHU.
14.1.2.2. Il rpynu iaBaniaHocTi - 70 % crpaxoBoi cymu, BkazaHoi y 1. 7.1. po3niny 7 InausigyanbHoi yacTHHU.
14.1.2.3. 1l rpymu i#BamigHocTi - 50 % crpaxoBoi cymu, Bkazanoi y m. 7.1. posmimy 7 IHmuBigyanbHOT
YaCTHHU.



14.1.3. YV pasi TEMYacoBoi BTpaTH 3acTpaxOBaHOIO OCOOOI0 Mpale3daTHOCTI 3a KOXKHY A00y TUMYacoOBOi
HernpanesgatHocti - 0,1 % crpaxoBoi cymu, BkasaHoi y 1. 7.1. po3miny 7 IHnuBigyansHOi YacTHHH, ane HE
oinpire 30 BiICOTKIB CTPaXxOBOI CYMH.

VY pasi cMmepri abo TpW BCTAaHOBJICHHI IHBATIMHOCTI 3acTpaxoBaHiii o0co0i ITcias THMYAacOBOI BTpaTH
Mpare3laTHOCTI Ta OTPUMAaHHS HEI CTPaxOBOI BHILIATH, 3acTpaxoBaHii o0co0i abo i1 cragKoemiisM
BUIUIAYY€ETHCS PIHUI MK BHUILIATOIO, TepeAdadeHol0 B pa3i BCTAHOBIEHHS IHBAJIAHOCTI abo cMmepTi
3acTpaxoBaHoi 0coOM Ta BXKE 3AIHCHEHOIO CTPAXOBOO BHUILIATOIO.

14.2. Y pasi 3ailficHeHHS] CTPaxoBOi BUIUIATH CTPaxoBa CyMa, BCTAHOBJIEHA JJISI MOTEpIiIol 3acTpaxoBaHOi
0c00H, 3MEHIIYEThCS Ha PO3MIp BUILIAYCHOTO BiAmKoayBaHHs. CTpaxoBa cyMa BBa)KA€ThCS 3MEHILICHOIO 3
JIaTH HACTaHHS CTPaxXOBOTO BHUITAJKY. 32 YMOBH CIUIATH JIOAATKOBOTO Iuiatexy CTpaxyBalbHHK Ma€ IPaBO
BiZJHOBUTH (3MIHUTH) CTPaXOBY CYMY.

14.3. Cyma crpaxoBuUX BHMIUIAT IO 3acTpaxoBaHii 0co0i HE MO)KE IIEPEeBHIIYBATH CTPaxoBy CyMY,
BCTAHOBIICHY IS BIIIIOBIAHOT 3aCTpaxoBaHOi OCOOM.

14.4. CrpaxoBi BUIUIATH 3AIACHIOIOTHCS HE3AIEKHO BiJ CyMH, SIKy Ma€ OTpUMATH 3acTpaxoBaHa ocoba 3a
3arajJlbHOOOOB SI3KOBUM JICP’KaBHUM COLIaJIbHUM CTPaxyBaHHAM Ta COILiaJbHAM 3a0e3MeueHHsIM, YH
CTPaxoBOi BUIUIATH 3a IHIIMMU JOTOBOpPaMH CTpaxyBaHHS abo CyM, OTpMMaHUX Bil IHIIUX OCI0 fK
BiJIIIIKOTyBaHHS 30U TKIB.

15. IPUYAHU BIIMOBHU Y CTPAXOBIM BUILIATI

15.1. HaBmucHi abo 3mounHHi aii CTpaxyBanbHHKa, 3acTpaxoBaHOi 0coOu abo ii CraKOEMIIB, CIIPSIMOBaHi
Ha HACTaHHA cTpaxoBoro swmanky. Ksamidikamis nmiii CrpaxyBanbHWKa, HOTOo IOBipeHHX o0ci0 abo
MOTEPILIOl TPEThOT 0COOU, BCTAHOBIIFOETHCS BiJIIIOBIIHO IO YMHHOTO 3aKOHOIaBCTBA.

15.2. Bunrenns CrpaxyBaJbHHKOM/3aCcTPaXxOBaHOK OCOOOK YMHCHOTO KPHMIiHAJIHHOTO IIPABOIOPYIIECHHS,
III0 TIPU3BEJIO 10 HACTaHHS CTPAXOBOTO BHUIAJIKY.

15.3. Ioganns CtpaxyBalbHUKOM /3aCTpaxoBaHOI0 0COOOK CBIZIOMO HEMPaBIUBHX BiIOMOCTEH MPO 00’ €KT
CTpaxyBaHHs, OOCTaBHHH, III0 MAalOTh ICTOTHE 3HAYEHHSI JUISA OL[IHKH CTPaxOBOTO PU3UKY, a00 mpo (akT
HACTaHHS CTPaXOBOTO BHUIAJIKY.

15.4. HecBoevyacHe moBigomieHHs CTpaxyBaJIbHUKOM TPO HACTAHHS CTPAaXOBOTO BUMANKY 3TiHO BUMOT
posainy 10 ITyGmiunoi yactuau JloroBopy 0e3 MOBaXHUX NMPUYMH a00 HEBUKOHAHHS iHIIUX O0OB’SI3KiB,
BHU3HA4YECHUX J[OrOBOPOM.

15.5. CrBopenns CTpaxOBHKOBI TEPEIIKO] Y BH3HAYeHHI OOCTaBMH IMOfil, IO MOXKe OYyTH BH3HAHA
CTPaxOBHM BHITaJTKOM.

15.6. Henamanns CrpaxyBaJbHHKOM/3aCTpaxOBaHOK O0CO00I0 a00 T  CHAaJKOEMIIMH JIOKYMEHTIB,
nepeOaueHnx po3aiiom 12 ITy0miuHOT YacTHHU MPOTSATOM OJJHOTO KaJICHJAPHOTO POKY IICIs 3aKiHYeHHS il
Horosopy.

15.7. HasBHiCTh OOCTaBWH, SIKi € BHHSATKAMH 13 CTPaxOBUX BHIAJKiB Ta OOMEXKEHHSIMH CTpPaxyBaHHS,
nepenoadeHuMu posaiaoM 11 [1y6miuHoi yacTuHU.

15.8. BinmoBy CtpaxoBHKa y CTpaxoBiii BUIIaTI MOXe OyTH OCKap>KEHO y CYI0BOMY HODPSAKY.

16. IPABA TA OBOB’A3KH CTOPIH 1 BIAIIOBIJAJIBHICTH 3A HEBUKOHAHHSA ABO
HEHAJIE?KHE BUKOHAHHSA YMOB 10I'0OBOPY

16.1. CtpaxyBaJIbHUK Ma€ MPaBo:

16.1.1. V pa3i HacTaHHA CTPaXOBOTO BHIIAJIKy Ha OTPUMAaHHS CTPaxOBOI BHILIATH BiANOBIAHO JO YMOB
Horogopy.

16.1.2. V pa3i yknaganns JloroBopy B mamepoBiii ¢opmi - mpu BTparti JoroBopy B mepion Horo mii
3BepHyTHCS 710 CTpaxoBUKa 3 MUCEMOBOIO 3asBOIO0 1 OTpUMaTH IyOrnikar. 3 MOMEHTY BHJaui jayOnikara
BTpaueHUI eK3eMIULSIp (OPHUTiHAI) BBAXKAETHCS HETIMCHUM.

16.1.3. locTpokoBO MpUNMHKATH Ait0 JJOrOBOpY Ta OTpUMATH HaJEXKHY YacTKy CIIaYeHOI CTpaxoBoi Hpemii,
BIIMOBIIHO 10 po3zuty 17 ITyOmiuHol yacTUHU.

16.1.4. Ha erani yxnaznanss i npotsirom aii JloroBopy orpumyBati Big CTpaxoBHKa HEOOXiHI KOHCYJIbTAaIil,
iHpopMaLilo 1 MOSACHEHHS ILOJO YMOB CTpaxyBaHHA, B TOMY 4YWCIi B NMCBHMOBiH (opMi Ha miacTaBi
MMCHMOBOT'O 3aITHTY.

16.2. CrpaxyBampHUK Mae TpaBo 3a 3rojioro CTpaxoBWKa IHINIIOBATH BHeceHHs 3MiH B JloroBip 3
BiANIOBIAHUMU TTepepaxyHKaMH CTPaxoBOi MpeMmil.

16.3. CtpaxyBajbHUK 30008’ I3aHUI:

16.3.1. Tlpu yxnananni mporo Jloroeopy moindopmyBati CTpaxoBHKa (CTPaXxOBOTO IOCEPEIHHUKA) TPO
BiJOMi 1OMy OOCTaBHMHH, II0 MAarOTh iCTOTHE 3HAYEHHS U1 OLHKH CTPaXOBOTO PHU3HUKY (BU3HAUYCHHS
HAMOBIPHOCTI Ta BipOTiIHOCTI HACTaHHS CTPAXOBOr0 BUMAJKY 1 PO3Mipy MOXKIMBHX 30UTKiB), Ta/ab0 HazaTH
oMy iHIIy iHpOpMALilO, 10 Ma€ ICTOTHE 3HAa4YeHHS M TPUAHATTS CTPaXxOBHKOM PpIllICHHS MPO



yknagenHs: JloroBopy, y TOMy 4YMCIi HpO HasBHICTh Ha 3aKOHHMX IMiAcTaBax a00 Ha MiACTaBi 1HIIMX
MPaBOBIIHOCHH CTPAaXOBOIO iHTEPECY MIOA0 00’ €KTY CTpaxyBaHHI.

16.3.2. IIpotsirom ctpoky mii Jloroeopy morimomisitu CTpaxoBHKa Ipo Oyab-sKy 3MiHYy OOCTaBHH, IO
MarOTh ICTOTHE 3HAYCHHS IS OIIHKM CTPaXOBOTO PHU3WKY (BH3HAYECHHS WMOBIPHOCTI Ta BipOT1IHOCTI
HACTaHHsI CTPaXOBOTO BHUIIAAKY Ta PO3MIpy MOXIUBHUX 30MUTKIB), Ta/ab0 iHIIMX 00CTAaBMH, IO BIUTMBAIOThH
Ha po3Mip CTpaxoBoi mpeMii 3a JIoroBopoM mpoTAroM 2X JHIB 3 MOMEHTY 3MiHH TAaKUX OOCTaBHH.

16.3.3. CBoevyacHO Ta B TIOBHOMY 00CS31 BHOCHTH CTPaxOBYy MPEMil0 3TiTHO 3 YMOBaMH, 3a3HAYCHHMH B
Horosopi.

16.3.4. IIucemoBo moBigomuti CTpaxoBHKa MpO iHIII YMHHI JOTOBOPW CTPAaXyBaHHS LIOA0 BH3HAUCHOIO B
HoroBopi 00’exTa cTpaxyBaHHsL.

16.3.5. V pasi HacTaHHs TOii, iKa MOXKe OyTH BH3HAHA CTPAaXOBHM BUITAIKOM, JUSITH 3rigHO 3 po3aitom 10
[Ty6niunoi YacTUHH.

16.3.6. BxxuBaTH 3axOfiB JUIs 3amo0iraHHs HACTAHHIO CTPAXOBOTO BHIAJKY Ta 3MCHIICHHS HACHIJKIB
CTPaxoBOTO BHIIAJIKY.

16.3.7. IloBimomuTH 3acTpaxoBaHUX OCIO MPO YMOBU Ta BUMOTH J[OoroBopy.

16.3.8. Bcro indopmaniro nHagaBatu CTpaxoBHUKY Y MMCBMOBOMY BHTJISIAI.

16.3.9. BukonyBaTtn yMOBH Ta BUMOTH IIbOTO /l0roBOpy, B T.4. CBOEYACHO Ta B MOBHOMY OOCSI31 CITATHTH
CTpaxoBY TIPEMII0.

16.3.10. lotpumyBaTHCh KOH(IACHIIIHHOCTI Y B3a€MOBITHOCHUHAX 31 CTpaXxOBMKOM, HE JIOMYCKATH Tepeaadi
iHhopMarii, o cKiIagae KoMepIliitHy TaeMHUI0 CTpaxoBHKa, TPETIM 0co0aMm.

16.4. CtpaxoBHK Ma€ MpaBo:

16.4.1. TIlepeipsatu indopmamito Ta JOKyMeHTH HamaHi CTpaxyBaJbHHK, a TaKOX BHKOHAHHS
CrpaxyBaJbHIKOM YMOB i BUMOT J{oroBOpY.

16.4.2. ImimitoBatn BHeceHHs 3MiH 10 JloroBopy 3a 3romoro CrpaxyBalbHHKA, a TaKOXK BHMAaraTtd Bif
CrpaxyBaJlbHHKA CIUIATH JIOAATKOBOI CTPaxOBOi MpeMii MpH 301IbIICHHI PU3UKY MICIs yKIanaeHHs Jlorosopy.
HeBukonannst 11i€i ymoBH nae mpaBo CTpaxXxOBUKOBI NPH HACTAaHHI CTPAaXOBHX BHIAJKIB YacTKOBO abo
TIOBHICTIO BiJIMOBHTH Y CTPaxoOBili BUIDIATI.

16.4.3. CaMocCTiiHO 3’ICOBYBATH MPUYMHH T OOCTABHHHU CTPAXOBOT'O BUMAJKY.

16.4.4. Ha otpumanHs iHdopmallii Ta BioMOCTEH, MOB’S3aHUX 13 cTpaxoBUM BHmaakoM. CTpPOK CKIaJaHHS
CTPaXOBOT'O aKTy Ta CTPOKH 3/iHCHEHHS CTPAaXxOBOi BHUIUIATH ITOJOBKYIOTHCS Ha TEpPIOJ OYiKyBaHHS BKa3aHOI
inpopmarii. [Ipu mpomy CrpaxoBuk Hagae Ha BuMmory CTpaxyBajbHHKA Ta/abo 3actpaxoBaHiil 0cobi abo ii
CMaZKOEMISIM MMCHMOBE TTOBIAOMIICHHS PO MPUYMHH TTOJIOBKEHHS X CTPOKIB.

16.4.4.1. OcobnauBocTi oTprMaHHs Takoi iH(opMaLii:

16.4.4.1.1. V pa3i HeoOxigHocTi CTpaxoBHK ab0 YMOBHOBaXKEHI HMM OCOOM HAampaBisIOTh 3allUTH PO
HaJIaHHS BIJIOMOCTEH IIOA0 MOJii, 110 MAa€ O3HAKK CTPAXOBOTO BHUIAJKY, /0 OPraHiB JEPXKaBHOI BJajH,
OpraHiB MICIICBOTO CaMOBpSIYBaHHS, 3aKJIaJ(iB OXOPOHH 3JI0POB’s, FOPUAWYHUX OCIO, sIKi BOJIOIIIOTH
iHpopMaIiero mpo 0OCTABUHY TOII, 1[0 Ma€ O3HAKH CTPAXOBOTO BHIIAJIKY, a TAKOXK MOXYTh CAMOCTIHHO abo
i3 3aJIly4eHHSIM Y BCTaHOBJICHOMY 3aKOHOJIABCTBOM HOPSIKY 1HIIHMX OCi0 3’sICOBYBAaTH MPHYMHM, HACIIIKH Ta
00CTaBMHM TOJIIi, 1110 Ma€ O3HAKH CTPAXOBOTO BUIIAJIKY.

16.4.4.1.2. Opranu nepkaBHOI B[, OPraHM MICHEBOIO CAMOBPSIYBAaHHS, 3aKJIaJH OXOPOHH 37I0pOB’S,
IOPUIUYHI 0cO0H, SIKi BOJIOIFOTH iHPOPMAIIi€I0 PO OOCTABUHU TOJIi1, III0 MAE O3HAKU CTPAXOBOT'O BHIIAJIKY,
3000B’s13aHi B TIOPS/IKY, BCTAHOBJICHOMY 3aKOHOM, HajcwiaaTtH CTpaxOBUKY, YIIOBHOBRKEHUM HUM 0CO0aM
BIJIMOBI/II HA 3aITUTH MPO HAJIAHHS BIJIOMOCTEH Ta KON JOKYMEHTIB, ITOB’A3aHMX 13 MMOJIIE0, 1[0 MAa€ O3HAKU
CTPaxOBOTO BUMAJKY, Y TOMY YHCIi JaHi, IO MICTATh iH(pOpMaIlilo 3 oOMexxeHHM aoctyroM. [Ipu mpomy
CTpaxoBHK, a TAKOXK HOTro KepiBHUKH Ta/ab0 TOCaJIoBi Ta YIIOBHOBAKEHI 0COOM HECYTh nepeidaueHy 3aKOHOM
a/IMIHICTPAaTUBHY, KPUMiHAJbHY Ta IMBUILHO-TIPABOBY BiIMOBINAIBHICTh 32 PO3TOJIOIIEHHS iHpOpMaIii 3
00MEXEHHUM JIOCTYTIOM.

16.4.4.1.3. Indopmauis Ta BimomocTi HajaloTbes Ha 3anuT CTpPaxoBHKa, YINOBHOBRKEHWX HHUM 0OCi0
0e3oruiaTHO npoTsaroM 30 KaJieHIAPHKX JHIB 3 JIHSA HAJAXOPKEHHS BiIMOBIIHOIO 3aIIHTYy.

16.4.10. IIpu HasIBHOCTI CyMHIBIB B HasiBHOCTI MiJICTaB I CTPAXOBOI BUIUIATH BiICTPOUMTH il 10 OTPUMAaHHS
MiATBEP/PKEHHS IUX Ti/ICTaB.

16.4.11. BigmoBuTH y CTpaxoBiii BUIUIATI y BWIIaJIKax, nependadeHux pozaviamu 11 ta 15 IMyOmivnoi
YaCTHHU.

16.4.12. JloctpokoBo mnpunuHHUTH Ait0 JloroBopy 3 moBepHeHHSM CTpaxXyBalbHHMKY CTpaxoBOi HpeMii y
MOBHOMY 00Cs131 200 X BiJIIOBIIHOT YaCTHHU Ha IijcTaBi po3aiay 17 ITy0sidHoi YyacTHHHM.

16.5. CtpaxoBuK 30008’ sI3aHUI:

16.5.1. Boponosx 2 (gBox) poOOUYMX [HIB, SK TUIBKH CTaHE BiJIOMO MPO HACTaHHA CTPAXOBOTO BHUIAJKY,
BXKHUTH 3aXOJiB II0A0 OoTpuMaHHA BiJ CTpaxyBajJbHUKa Ta O(OPMIICHHS BCIX HEOOXiJHUX IOKYMEHTIB IS
3IIMCHEHHS CTPaXx0BOi BUILIATH.



16.5.2. ¥V pa3i BiIMOBH, 4acTKOBOI BiIMOBH a00 BiACTPOYKH y CTpaxoBiii BHIUIATI — mpoTaroMm 10 (mecstn)
poOouux IHIB 3 AaTH NPUHAHATTA PilIEHHS MUCHMOBO MOBiAOMUTH Mpo 1e CTpaxyBanbHHKa 3 MOTUBOBaHUM
0OTpYHTYBaHHSIM MPUYXH BiIMOBH, YaCTKOBOI BIZIMOBH 200 BiJICTPOYKH.

16.5.3. IIpu HacTaHHI CTPaxOBOrO BUIAJKY 3IIHCHUTH CTPAaXOBY BUILIATY B 00CS31 Ta B CTPOKH, IepeadadeHi
uuM JloroBopom.

16.5.4. 3abesneuyBatu 30epexeHHs iHGOpMAIIi, IO CTAHOBUTH TAEMHHID CTPaxXyBaHHS 3a BHHATKOM
BHITAIKIB, TTepea0aueHUX 3aKOHOIABCTBOM YKpPaiHH.

16.6. 3acTpaxoBana ocoba Mae IpaBo:

16.6.1. Y pasi HacTaHHS CTPaxOBOT'O BHIIAJKY Ha OTPUMAHHS CTPaxOBOI BUIIATH B MEXKaX CTPaXoOBOi CYMHU
3 ypaxyBaHHSIM KOHKPETHHX YMOB I10T0 JloroBopy.

16.6.2. Bumaratu y CrpaxyBaibHuka Ta/a0o CTpaxoBHKa HaJaHHs JIOKYMEHTIB, IO ITiITBEP/UKYIOTh, 110
BOHA € 3aCTpaxoBaHOIO 0cO00I0 3a UM J[oroBopoM.

16.7. BinnosigansHicTe CTOpIH:

16.7.1. CtpaxoBuK Hece BilNOBiIaJbHICTh 32 HeCBO€YACHE 3ilCHEHHsI CTPAXOBOI BUILIATH LLISIXOM
ciatu CtpaxyBajibHuKy neni B po3mipi 0,001% Bix cymMH npocTpoUYeHOro MJIATEXKY 32 KOKHMIA IeHb
NMPOCTPOYEHHSsI, aje He Oinbiue moaBiiiHOI 00saikoBoi craBku HBY, mo agiana B mepioa, 3a skuii
HAPAXOBYEThHCS MEHS.

16.8. Croponu 3anuiaroTh 3a cOOOK MPaBO NPHUMUHATH B3aeMHI 000B’si3ku 1o 1ii [loroBopy y BHMamky
BBEJICHHS OCOOJIMBOTO MOJIOKEHHS Ta 1HIINX Ha3BUYaliHUX 3aXO0JIiB, 00’ SBICHUX B YCTAHOBICHOMY TOPSIIKY,
a TaKOXX Y BHIAIKY BHHUKHEHHS HENepeOOPHHUX CHIL, il SKUX HEMOXIIMBO 3aro0irTa ab0 YHUKHYTH Ha TIePioz
BUHUKHCHHS ITUX OOCTaBHH.

17. MOPAOK BHECEHHS 3MIH, IIOAOBKEHHSI I TIPUIIMHEHHS I IOTOBOPY

17.1. [lis {oroBopy NpunuHSETHCS Ta BTPAYa€ YHHHICTH 32 310010 CTOpiH, a TaKo:XK y pa3i:

17.1.1. 3akinuenns crpoky nii JoroBopy — 3 00 romun 00 XBUIMH JHS, HACTYITHOTO 32 THEM, [0 BU3HAUCHHUIA
SK OCTaHHIH JieHb Aii Jloroopy.

17.1.2. Buxkonanust CTpaxoBHKOM 3000B " 513aHb 32 JIoroBopoM y moBHOMY 00CS3i.

17.1.3. JlikBimanii CTpaxoBuKa y NOPSIKY, BCTAHOBICHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHH.

17.1.4. HaOpaHnHsl 3aKOHHOI CHJIM PillICHHSIM CYIy PO BU3HaHHS JloroBopy HeliiicHHM.

17.1.6. IIpu #ioro TOCTPOKOBOMY MPUITMHEHHI 32 BUMOTOIO X04a O OJHi€l 3 CTOPIH - 3 JHS, HACTYITHOTO 32
JTHEM, [0 BKAa3aHH B MUCHMOBOMY TIOBIIOMIICHH] TIPO (paKT MPUITHMHEHHS.

17.1.5. B iHmmx BUNaaKax, nepea0adyeHnx YMHHUM 3aKOHOIABCTBOM Y KpaiHu.

17.2. lis oroBopy Moxe OyTH AOCTPOKOBO IMpUIMHEHA 3a BuMorow CrpaxyBaibHHKa a00 CTpaxoBHKa.
[linnucannsam [aauBinyansHol yacTiHM CTpaxyBaJIbHUK HAJA€ CBOIO 3TOJY HA JOCTPOKOBE HNPUIIMHEHHS
nii JloroBopy 3a iHimiatnBoto CTpaxoBHKa HE3aIEKHO Bij (aKkTy BUKOHAHHS Ta/ab0 HEBUKOHAHHS YMOB
Horosopy CtpaxyBaTbHUKOM.

17.3. Ilpo Hamip IOCTPOKOBO NPHIIMHUTH Mdif0 Iboro JloroBopy Oynb-sika cTOpoHa 3000B’s3aHa
MTOBITOMHTH 1HIITY HE MMi3HiIe Hixk 3a 30 (TpUALSTH) JHIB 10 JaTH IPHUITMHESHHS 1ii JloroBopy.

17.4. Y pa3i noctpokoBoro npunuHeHHs Jii nporo Jlorosopy 3a Bumoroto CrpaxyBanbHuka CTpaxoBUK
NOBEpTa€E HOMY CTpaxoBy NpEMiI0 3a Mepioj, IO 3aIMIIMBCA [0 3aKiHUeHHA cTpoky aii [lorosopy, 3
BUPaxyBaHHSAM BUTpAT, OB’ A3aHUX O€3M0cepeTHbO 3 YKIAAECHHIM 1 BUKOHAHHAM 1IbOTO JoroBopy, po3mip
SKHUX BKa3aHWH B [HAMBIMyanbHil yacTuHi, Ta PaKTUIHOTO PO3MIPY CTPaXOBUX BUILIAT, IO OYyJIH 3AiHCHEH]
3a nuMm JloroBopom. Skmo Bumora CrpaxyBaibHHKa OOyMOBJIEHa MopylieHHsSM CTpaxOBHKOM YMOB
Horosopy, CtpaxoBuk noseprae CTpaxyBajbHUKY CIUIaYCHY HUM CTPAaXOBY IPEMIiI0 IOBHICTIO.

17.5. YV pa3i pocrpokoBoro npunuHeHHs Aii [oroBopy 3a Bumoror CrpaxoBuka CTpaxyBaIbHUKY
MOBEPTAEThCSI TOBHICTIO CIUIaYeHa HUM cTpaxoBa mnpemis. Skmo Bumora CTpaxoBwKa 0oOyMOBIEHa
HeBUKOHaHHAM CrpaxyBanbHUKOM yMoB JloroBopy, CrpaxoBuk mnoBepTae CTpaxyBaJbHUKY CTPaxoBY
npeMilo 3a Mmepio, L0 3ajHWIUMBCS 10 3aKiHYeHHs cTpoky aii JloroBopy, 3 BUpaxyBaHHSM BUTpAT,
NOB’s13aHNX OE3MOCepe/IHRO 3 YKIAJCHHSIM 1 BUKOHAHHAM HBOro J[OoroBOpy, po3Mip SIKMX BKa3aHWH B
[aguBinyanbHii 4acTHHI, Ta (AKTHYHOTO PO3MIPY CTPaxOBHX BHIUIAT, M0 OyiM 3AilficHEHI 3a LuM
Jloropopom.

17.6. TIpo namip npunuanTH Air0 JJoroBopy CrpaxyBanbHUK noBigomisie CTpaxoBUKa y MTUCEMOBIH Gopmi
NUISIXOM HaJIaHHs 3asBU Ha npunuHeHHs 1ii Jlorosopy.

17.7. Po3mip cTpaxoBoi mpemii, 110 MOBEpTA€ThCS BiAMOBIAHO 10 . 17.4. abo m. 17.5. IlyOniuHOi yacTuHH,
oopmiroeThCs IUTSIXOM CKIaanHst Po3paxyHky mpotsrom 10 pobodnx JHIB 3 MOMEHTY OTPUMaHHS 3asiBU Ha
npunuHeHHst Jii JloroBopy Bij CrpaxyBayibHHKA Ta BUIDIaYyeThess CTpaxyBallbHUKY MpoTsiroM 10 pobounx
JIHIB 3 MOMEHTY CKJIafaHHs Po3paxyHKy.

17.7.1. He pnomyckaeTbcs IMOBEPHEHHS KOILUTIB TOTIBKOIO, SIKIIO CTpaxoBa NpeMis cIjladyBajach B
0e3roTiBKOBiH GopMi.

17.8. Ilopsaaoxk BinmoBu Bin Jlorosopy:



17.8.1. CrpaxyBanpHUK Mae mpaBo mpotsrom 30 KaleHZapHMX JAHIB 3 JAHA YyKiaaeHHA JloroBopy
BiIMOBUTHUCS BiJ] Takoro J[oroBopy 03 MOSCHEHHS MPUYMH, KPiM:

17.8.1.1. loroBopiB, CTPOK Jii AKMX CTaHOBUTH MeHIie 30 KaJleHIapHUX THIB.

17.8.1.2. Bunajxis, sSKIIO MOBIAOMJICHO PO HACTAHHS IOJII, [0 MAa€ O3HAKU CTPAXOBOTO BUIIAIKY, 3a I[HMM
JloroBopom.

17.8.2. TIpo namip BimmoBuTHcs Bij JloroBopy CrpaxyBaibHUK mMoBimomisie CTpaxoBUKa y MUCHMOBIH
dhopmi.

17.8.3. CrpaxoBuk noseprae CTpaxyBaJbHHKY CIUIau€HY HHUM CTPaxoBY MPEMil0 MOBHICTIO mpoTsirom 30
KaJCHAApHUX JHIB 3 MOMEHTY OTPHUMAaHHS TMOBiJIOMIJICHHs, 3a3HaueHoro B 1.17.8.2. mporo posmimy, 3a
YMOBH III0 TIPOTATOM IIBOT'O TIEPioy HE BimOyImacs Mmozis, Mo Mae 03HAKU CTPAaXOBOT'O BHITAJIKY.

17.8.4. He nomyckaeTbcss MOBEPHEHHS KOILUTIB TOTIBKOIO, SIKIIO CTpaxoBa MpeMisl cIjladyyBaiach B
0e3roTiBKOBiH Gopmi.

17.9. HeniiicuicTs [loroBopy:

17.9.1. JIoroBip BBaXKa€ThCsl HEIMCHUM 3 MOMEHTY HOTO YKJIAJICHHS Y BUMaIKaX, nependadennx [{uBinmpHUM
KOJEKCOM YKpaiHH.

17.9.2. Kpiwm toro, [lorosip BU3HAETHCS HSAIMCHUM 1 HE MiIJISra€ BUKOHAHHIO Y pas3i:

17.9.2.1. K10 HOTO YKIJIQJEHO MicIsi HACTAHHS TOIIT, 0 Ma€ O3HAKK CTPAXOBOTO BUIIAJIKY;

17.9.2.2. ko BigcyTHi 00’ €KT CTpaxyBaHHS,;

17.9.2.3. CtpaxoBHKOM JIOBEJICHO, IO Iiei JIOroBip yKJIaJeHO 3 METOI OTPUMAaHHS HEMPABOMIPHOI BUTOIU
Ta/a00 BUYMHEHHS MaXPaiChKUX JIii;

17.9.2.4. y CtpaxyBabHHUKA BiICyTHIH CTpaxoBUi iHTEpeEC;

17.9.3. [loroBip BU3HAETHCS HEJIMCHUM Y CYZ0OBOMY TIOPSIKY.

17.9.4.V pa3i meniticHocTi JloroBopy koxkHa i3 CTopiH 3000B s13aHa TIOBEpHYTH iHIIIH CTOPOHI Bce OTpUMaHe
3a 1M JloroBopoM, SIKIIO iHIT HACIiAKK HefiicHOCTI JloroBopy He mependadeHi 3aKOHOJAaBCTBOM Y KpaiHH.
17.10. 3minu o Jorosopy:

17.10.1. 3minn, ski BHOCATBCS B JloroBip micis Horo ykiageHHs, oQOpMILIIOTBCS OKPEMUMH J0IaTKOBHMH
yrogamu. Jlorosip pa3om 3 Oyab-sIKUMH JIOJATKOBUMHU YrOAAMH O HBOTO Oy/ie UNTATHCS SIK OIWH JTOKYMEHT.
Crioci6 yKkiagaHHs JOJATKOBOT YyToIu MOToKyeThest CTopoHaMu 0e3MmocepeiHbo i yac i1 yKiiaJaHHs.
17.11. [loroBip Moke OyTH MOMOBKECHHU 3a 3rofor0 CTOpiH, NUISXOM YKJIQJaHHSA HOBOI'O JIOTOBOPY
CTpaxyBaHHSI.

18. MOPAAOK PO3IJISIAY 3BEPHEHDB CITOKUBAYIB / KIIIEHTIB CTPAXOBUKOM

18.1. CrpaxyBanbHUK, iHII TpeTi 0coOM MOXXYTh HOAABAaTH 3BepHEHHs (ckapry) CTpaxOBHKY 3a alpecoro:
01133, Vkpaina, m. Kuis, Oyn. Jleci VYkpainku, 26, a TakoX B €JIEKTPOHHOMY BUIVIALl Ha €JICKTPOHHY
ckpuHbKY skarga@alfagarant.com 3 moTpumaHHSIM BUMOT, TiepeI0aueHNX YHHHIM 3aKOHOIAaBCTBOM YKpaiHH.
18.2. 3a 3axuCTOM CBOiX MpaB Ta OXOPOHIOBAHHMX 3aKOHOM iHTepeciB CTpaxyBaJlbHHK, iHII TPETi 0cOOH
MOXYTb 3BepTaTucs A0 HauionansHoro 0anky Ykpainu, sIKHi € 1ep>KaBHUM PETYJISITOPOM PHHKIB (PiHAaHCOBUX
nocIyr, 3a aapecoro: 01601, m. Kuis, Byn. [ncturytcrka, 6ya. 9, temedon 0 800 505 240, agpeca enekTpoHHOT
noTy: nbu@bank.gov.ua .

Indopmanis npo mopsinok moxaHHs ckapr Ao HamionanmbHoro OaHky YkpaiHM Ta MOPSIOOK X PO3IIALY
po3miinieHa 3a rineprocriantsam https://bank.gov.ua/ua/consumer-protection.

19. MOPAJOK BUPILIEHHS CITOPIB

19.1. Bsaemosignocunu CropiH pernamentyioTbes oroBopom, 3YCII Ta 3akoHOM. Y Bumagkax, He
nepebaueHrx abo He BperynboBanux Jloroopom, Ctoponu kepyrotbes 3YCIL.

19.2. Bci criopu i po30iKHOCTI, TOB’s13aHi 3 JIOrOBOpOM, SIKI MOXYTh BUHHKHYTH, OyqyTh BUPIIIyBaTHCS
HIISIXOM TIeperoBopiB Mk CTopoHaMu. Y BHUINAIKY HEMOXKIIMBOCTI JOCATHEHHS 30U LUISXOM MEPErOBOPIB,
criopH OyyTh PO3IIIAAATHCS 3T1THO 3 YHHHMM 3aKOHOAABCTBOM Y KpaiHH.

19.3. Cnopu mixx CrpaxoBukoM i CTpaxyBajbHUKOM, MOTEPIIIIOI TPETHOI 0CO00I0 a00 i1 CHaKOEMIIIMU 3
NPUBOAY OOCTaBHH, XapaKkTepy, po3Mipy 30MTKIB 1 CTpaXxOBUX BUIUIAT MOXKYTb BHUPILIYBAaTUCh 13 3aJIydEeHHAM
BiATIOBITHUX €KCIEPTIB 1 OIJIATOIO TX MOCIIYT CTOPOHOIO, SIKA 3aIPOILy€e EKCIIepTa.

19.4. 3a HEMOMITMBOCTI JIOCSATHEHHSI 3TO/IM IIUIIXOM TIEPErOBOPIB, CIOPH OYIyTh PO3MIISAATHCS Y CYJIOBOMY
MOPSIZIKY 3T1IHO 3 YUHHUM 3aKOHOIABCTBOM YKpaiHH.
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20. TEXHOJIOI'TA (TOPAAOK) YKIAJAHHS EJEKTPOHHOI'O AOI'OBOPY. NNOPAIOK
CTBOPEHHS TA HAKJTAJAHHSA EJEKTPOHHUX HMIAIIACIB CTOPOHAMUM JOI'OBOPY.
JOI'OBIP IIPO BUKOPUCTAHHA YJAOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIIMCY
YIHOBHOBAKEHUM IIPEJJCTABHUKOM CTPAXOBUKA

20.1. IMpono3wumist ykimactu med JloroBip 3MiHCHIOETHCS NMUISIXOM PO3MIIICHHS Mpomno3uiii (odeptu) Ha
caiiti CtpaxoBuka https://alfagarant.com ta goctynHa 3a mocwianssM: https://alfagarant.com/publichnye-
oferty

20.2. CTpaxyBaJbHHUK IS MPUAHATTS YCBIJOMIJIGHOTO DIIlIEHHS MIONO OTPUMAaHHS (piHAHCOBOI MOCIYyTH
CaMOCTIHHO O3HAWOMIIIOEThCS Ha caiiti CrTpaxoBHKa 3 pO3MIIICHOK Mpomno3uilier (odeproro), 3
iHdopmartiero mpo Jorogip, 3 iHpopMmarieto mpo CTpaxoBUKa Ta iHIIOK HEOOX1IHOT iHpOpMaIIi€ro.

20.3. Peectpauis B [nopmaiiiniit cuctemi CtpaxoBuka (Hagamni — IC) 3aiiicHIOETBCS Wi 9ac oopMIIeHHS
[HauBimyanbHOT YacTHHH, B SIKY BHOCSTHCS AaHi CTpaxyBalbHUKA B 00Cs3i, JOCTaTHHOMY ISl HAJICKHOT
inenTudikarmii CTpaxyBaibHHAKA Ta 330BOJIEHHS OTped CTpaxyBaabHUKA Y CTPaXyBaHHI.

20.4. Inentudikarnii Ta Bepudikamii CTpaxyBalbHHKa MPOBOAITHCS BiAMOBiAHO M0 3akoHy Ykpainu “Ilpo
3ano0iraHHs Ta MPOTHIIIO Jeramizauii (BiIMHBAaHHIO) JOXOMIB, OAEPKAHUX 3JIOYMHHHAM IUIIXOM,
¢inaHcyBaHHIO Tepopu3My Ta (iHAHCYBaHHIO pPO3IMOBCIODKEHHS 30p0i MacoBOro 3HMUIICHHS  Ta
IlonoxxenHs mpo 3AificCHEHHS ycTaHOBaMH (DiHAHCOBOTO MOHITOPHHTY, 3arBepikeHoro IloctaHoBoro
[TpaBninas HauionansHoro Oanky Ykpainm 28.07.2020 NelO7, B mopsiaky Ta B cmociO, BU3HAueHi y
BHYTPIlIHIX AOKyMeHTax CTpaxoBHIKa, BUTATH 3 SIKUX pO3MillleHHI Ha caiiTi CTpaxoBuKa Ta JAOCTYIHI 3a
nocuiaanHsM Ha caiti CtpaxoBuka https://alfagarant.com.

20.5. CrpaxyBainbHUK TIpu 0OpMIIeHH] [HIUBIAyanpbHOT YaCTHHY ITOBUHEH 3a3HAYaTH IMOBHY, aKTyallbHY Ta
JIOCTOBIpHY iH(pOpMaIlit0 HEOOXiIHY JJIs YKJIaJaHHsS Ta BUKOHaHHS JlOrOBOpY, CTBOPEHHS €JIEKTPOHHOIO
mianvcy, ineHtudikamii B iHdopMariitHiii cuctemi CtpaxoBuka. Taka iH(popMarliss Mae OyTH YWHHA Ha
MOMEHT 11 IOJaHHS.

20.6. Ilicns BHeceHns Bciei iHdopmauii mo [HaUBiAyanbHOI YacTWHM Ta OOpaHHS YMOB CTpaxyBaHHS,
CrpaxyBaJIbHUK OTPUMAE MOBIOMJICHHS Ha HOMEp Tene(oHY/TOBIJOMIICHHS Ha EICKTPOHHY ajpecy, 110
BkazaHo npu peectpatii B IC CTpaxoBuka, sike MiCTUTh yHiIKabHE IociianHg Ha OcobucTtuii kKabiHeT.
20.7. Jna Bxomy B OcoOuctuii kabiner CrpaxyBaJlbHUK BUKOPHCTOBYE OTPHMAHHWH JIOTiH, SKHM €
yHiKaJpHe mocuiaanHs Ha OcoOucTii kabiHeT, Ta mapoib, 3a 30epeKeHHS SIKOTO B TAEMHUII Bifl TPETiX
oci6 CtpaxyBallbHUK HECE OCOOHCTY BiAMIOBIAANBHICTD.

20.8. Ilicns ompairoBanns IC CrpaxoBuka iHpopmarii CTpaxyBanpHHKA, 3a3HA4eHOI NpU (OpMYBaHHI
[anuBimyansHOT yacTaU, B OcobuctoMy kabiHeTi po3MinlyeTbest [HaUBIMyanpHa yacTuHa, chopMOBaHa 3a
0o0paHuMH NTapaMeTpaMu Ta 3reHepoBaHa sl MiAMUCY.

20.9. CrpaxyBaJbHUKY HaJa€ThCSl MOJIMBICTH BUBYUTH YMOBH 11bOT0 JlOroBOpY, BKIIIOYAIOUYM yCi HOTO
cyrreBi ymoBu. [Ipomosuiis ykinactu Jlorosip Ha ymMoBax, BU3HAUYC€HHUX B |HIMBIAyalbHIH YacTHHI €
YUHHOIO JI0 3aKiHUEHHS 100U, B sKili i1 O0ysio chopMOBaHoO.

20.10. Y Bumanky 3roau 3 ymoBamu IHauBinyansnHoi Ta IlyOmiuHoi yacTmHm CrpaxyBajbHUK HiAMHUCYE
[HpuBinyanbHy 4acTHHY BiAmNoBiAHO 10 3akoHy YKpaiHu «lIpo enexTpoHHY KOMEpLilo» eJIeKTPOHHUM
MiMACOM  OJHOPA30BUM  iJICHTU(IKATOPOM. Y3rO/KEHHM CHOCO0OM  TepellaHHS — OJHOPa30BOTO
inenTudikaropa € oro pomimeHas B Ocobuctomy kabiHeTi. Y BUManKy He3roau 3 ymoBamu [lorosopy
CrpaxyBaJIbHUK He mianucye [HauBiayanbHy 4aCTHHY OJHOPA30BUM iJ€HTU(IKATOPOM.

20.11. YV Bumaaky BHSBJICHHS MOMWIOK B iH(opmalii Ta/abo yMoBax CTpaxyBaHHS JO ITiJIHCAHHS
HoroBopy, Taka [amuBigyanbHa dacTuHa ¢Gopmyerhesi CTPaXOBUKOM B HOBIM pelNakiii Ta BHCHIIAETHCS
HOBHI OJTHOPa30BUH iIeHTH(IKATOP.

20.12. CrpaxoBuk mianucye JloroBip yIOCKOHAJCHWM €NEKTPOHHHUM TIiJIHCOM YIOBHOBa)XCHOTO
npezacraBHrKa CTpaxoBrKa 3 KBaTi(hiKOBAaHOIO €JIEKTPOHHOIO TO3HAYKOIO Yacy.

20.13. JloroBip BBa)KaeThCs YKIaJEHUM 3 MOMEHTY HAKJIQJaHHS YIOCKOHAJIEHOTO €JIEKTPOHHOIO MiJIHCy
VIIOBHOBaXKEHOro  mpeAcraBHHKa CrpaxoBuka Ha I[HAMBigyalbHy 4YacTHHY, sKa MiANKCaHa
CrpaxyBaJIbHUKOM OJJTHOPa30BHM 1JICHTH(IKATOPOM.

20.14. ITpumipuuk Jlorosopy, a TakoX IOJATKH JO HBOTO (32 HAasBHOCTI), HaJcHIatoTbcd CTpaxyBaJbHUKY
0JIpa3y micist HOro MimucaHHsl, ajie 10 MoYaTKy HaJaHHs HoMy (iHaHCOBOT MOCTYTH.

20.15. VYszromkenuMm CTOpOoHaMH CHOCOOOM HaJCWIAHHS (MOBTOpHOTO HajcwinaHHs) CTpaxyBajbHHKa
NpUMIpHUKA YKIaJeHoTo JIoroBOpY Ta JONATKIB JI0 HHOTO € po3MmimeHHss B Oco0rcToMy KabiHETI Takoro
npumipHuka JloroBopy, 10 MICTHTh YAOCKOHAJICHHH EJIIEKTPOHHUH MIANHC YHNOBHOBAaXXEHOTO
npezncraBHiKa CTpaxoBHKa i3 KBali(piKOBAHOIO ENIEKTPOHHOKO TO3HAYKOIO Yacy, SKINO 1HIIHHA crocid He
3a3HavyeHni CTpaxyBaibHUKOM B [HMBITyabHIN YacTHHI.

20.16. Y Bumaaxky HeoOXiHOCTI BUTOTOBJICHHS Ta OTPUMAaHHs 3acBiaueHUX Komiii /loroBopy Ha mamepi 3
BOro eNeKTpoHHOro JloroBopy, CTpaxyBajibHHK MOKE 3BepHYTHUCS 10 CTpaxoBHKa HIISIXOM HalpaBICHHS
JUcTa TOIITOK 32 ajpecor Micne3Haxo/pkeHHs CrpaxoBuka abo Ha eJIEKTPOHHY IMOIITY:
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info@alfagarant.com . 3acBiguena xomisi JloroBopy HaucuiaaeTbes 3a aapecoro CTpaxyBalbHHKA, sKa
3a3HavcHa B [HAMBINyallbHIN YacTHHI, Ta/ab0 BUIAETHCS OCOOUCTO.

20.17. OOMiH IHIIMMHU MOBIJOMJICHHIMH 3IMCHIOETHCSA Ha po3cyn CTpaxoBUKa B €JIEKTPOHHIM Ta/abo B
nmanepoBii popmax, 3a agpecaMu, 3a3Ha4eHUMU B [HAMBIMyalbHIN YaCTHHI.

20.18. Buecennst 3MiH 70 1boro JloroBopy 3IIHCHIOETHCS IIISXOM YKJIaJaHHS JOAATKOBOI yroju, sKi
MOXYTh O(OPMITFOBATHCH B marepoBiii popmi abo B enexTpoHHi popmi. Crocid ykimagaHHA T0JaTKOBOI
yroau noroxyeThest CTopoHamMu 0e3rmocepeHbo il Jac 11 yKIagaHHs.

20.19. Croci6 30epiranHs Ta npea sSBICHHS €IEKTPOHHUX JTOKYMEHTIB, MTOBiIOMIIEHD, 1HIIOI iH(pOpMAaLlii B
€JIEKTPOHHIN (OpPMi Ta YMOBU JIOCTYIly A0 HUX, BU3HAYAIOTHCS BHYTPIIHIMH TomiTukamMu CTpaxoBHKa,
BUTSTH 3 AKHX 32 BUMororo CTpaxyBalbHHKA MOXKYTh OyTH po3MitieHi B OcobuctoMmy KabiHeTi.

20.20. CtpaxoBUKOM BHU3HAIOThCS AilicHUMH [lOTOBip Ta JOKYMEHTH, IO CTOCYIOTBCS YKIAJaHHS Ta
BUKOHaHHS 1HOTO JloroBopy, sKi miANMcaHi NUISIXOM HaKIaJaHHs yJOCKOHAJICHOTO EIEKTPOHHOTO MigIHCy
YIOBHOB2)XEHOTO TpeAcTaBHNKa CTpaxoBHKa i3 KBaJTi(hiKOBAaHOIO €EKTPOHHOIO MO3HAYKOIO Yacy, B MeXax
MMOBHOBaX€Hb, HAJITAHUX JIOBIPEHICTIO Ta/abo moroBopoM AopydeHHs. st ykmaganHs J[oroBopy MOXyTh
OyTH BHUKOPHCTaHHI JIMIIE yIOCKOHAJeHI Mimmucu mnpeacTaBHuKIB CTpaxoBuka, iH(popMalis mpo sKi
po3minieHa Ha caiiti CtpaxoBuka https://alfagarant.com. ITinTBepkeHHS QIHCHOCTI TaKUX JOKYMEHTIB HE
nmoTpedye 3acTOCYBaHHS Oyb-SKWX IHIIMX TIPOIEAYp, OKpPIM MEpeBipKH MIACHOCTI yIOCKOHAJIEHOTO
€JIEKTPOHHOTO MIAMHUCY B CIIOCi0, BU3HAYEHUH 3aKOHOAaBCTBOM Y KpaiHH.

20.21. YnockoHaneHH eJEKTPOHHUN MIiAMUC YHOBHOBAaXCHOTO TMpelncTaBHUKa CTpaxoBHKA € TaKuM, IO
MIPOMIIIOB TIEPEBIPKY, SKIIO BiH BiJINIOBiIa€ BUMOTaM, BU3BHAYEHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

20.22. Po3mogin pu3ukiB 30UTKiB, 0 MOXKYTh OYyTH 3amofisHI MignucyBa4aM 1mporo JloroBopy i Tpetim
ocobaMm, y pa3i BUKOPHCTaHHS YIOCKOHAIIEHOTO EJIEKTPOHHOTO MiJNHCY, 3IIHCHIOEThCS 32 3aralbHUMU
MIPUHLMTIAMH IIUBLIBHOTO 3aKOHOMABCTBa YKpaiHnu. CTOpoHa, AisiMH SKOI 3aBJaHO 30MTKIB iHIIIH CTOPOHI 1
TpeTiM ocobam, 3000B’s13aHa BiAIIKOAYBATH TaKi 30UTKH.

21. IHIII YMOBM 3A 31roaoro CTOPIH

21.1. TlincraBoro 00poOku CTpaxOBHKOM TMEPCOHATBHUX NAHWX € IiACTaBHW, BU3HAUCHI IMyHKTAMH 3 Ta 5
yacTuHH miepuroi crarti 11 3akony Ykpainn «[Ipo 3axuCT mepcoHaJbHUX JaHUX», a came: YKIaJeHHs Ta
BUKOHAHHS TIPABOYHMHY, CTOPOHOIO SIKOTO € CyO’€KT MepCOHATbHUX JaHUX a00 SKWil YKiIaJeHO Ha KOPUCTh
Ccy0’€eKTa TIEpPCOHANBHUX JaHWX; HEOOXiqHICTh BHKOHAHHS OOOB’S3KY Ha/aBada (piHAHCOBUX TOCIHYT, SIKHA
nepenOavennii 3akoHoM. Ha BukoHaHHs BuMOr 3akoHy YkpaiHum «lIpo 3aXWCT MepCOHANBHUX IaHHX)»
yKIaJaHHsaM 1poro Jloropopy CTpaxyBallbHUK TaKOXK: HaJae 3roJy Ha 00poOKy CBOIX MEPCOHATBHUX JaHUX
Ta MiATBEPIIKYE, 0 NOoBigomiIeHHH CTpaxoBHKOM MpO CBOI MpaBa 3riJTHO 3a3HAYEHOrO BHIIE 3aKOHY, a
TaKOXX MIATBEPDKYE, IO MNOBIJOMIIEHHII(HA) NMPO BKIOYEHHS IOro mnepcoHaJbHUX AaHUX 10 0asu
nepcoHanbHUX gaHux «KoHtparentn» CTtpaxoBHKa.

21.2. IMianucanusm Joroeopy CTpaxyBaabHUK:

21.2.1. Hagae 3rony Ha 3amuc Ta BUKOPHUCTAHHS TeJe(OHHMX PO3MOB, a TaKOX JIMCTyBaHHs, a CTpaxoBHK
rapaHTye BHUKOpUCTaHHS iHQopMalii (B TOMy 4YHCIi 3amucy TeneOHHHX PO3MOB), OTPHUMAHOI BiJ
CrpaxyBaJIbHHKA, BiIIOBIIHO JI0 YHHHOIO 3aKOHOJIABCTBA Y KPaiHU.

21.2.2. IlinTBEpIKY€E, MO BiH HE € HAIOHAILHAM, 1HO3EMHHUM ITyOJIIYHAM AiT90M Ta JisT90M, 10 BUKOHYE
MOJIITUYHI (DPYHKIIIT B MDKHAPOAHHUX OpraHizallisx, ix O1M3pKUX 0ci0 a00 MOB'I3aHUX 3 HUMH OCi0.

21.2.3. IlinTBep/pKye, MO 10 mianucaHHs J[oroBopy MoBiJIOMIICHHH NP0 MpPaBO 3BEPHEHHS 3 3alIUTOM Ha
1HAMBITyanbHy KOHCYyNbTamito CTpaxoBUKa.

21.2.4. IintBepmxye, mo TAB CK "Aneda-T'apant”" mo yknazeHns uporo JloroBopy Hajgana iHomy
iHpopmanito B 00cs3i, mependaueHomy 3akoHoMm Ykpainu «lIpo ¢inancoBi mocmyru Ta (iHaHCOBI
KOMITaHi1» Ta HalaHOi iHQopMamii JOCTaTHLO JJIsi MPUHHATTS YCBIJJOMJIGHOTO DILICHHS MPO YKIIaJaHHS
JOTOBOPY CTpaxyBaHHS WUISIXOM BIOKpUTOro Joctymy a0 caidty CTpaxoBuUKa 3a IIOCHJIAHHSIM
alfagarant.com.

21.3. 3acrepesxkeHHsI PO HEOOXIHICTh 30epexeHHs iHpopMaIlii, 10 CTAHOBUTH TAEMHHMIIIO CTPaXyBaHHS:
Cknazn Ta oOcsr iH(opMalii, 1110 CTAHOBUTH TAEMHULIIO CTPaxyBaHHA, BU3Ha4YeHi 3akoHOM Ykpainu «lIpo
cTpaxyBaHHs», 3akoHoM Ykpainum «lIpo ¢inancoBi mnociayrn Ta ¢iHaHCOBI KOMMaHii», a TaKOX
HOpMaTUBHUMHM akTaMu HaitioHaibHOTo OaHKy Y KpaiHu.

Migmucannsm JJoroBopy CrpaxyBalbHUK Hajae 3rofy (/103BiJ1) Ha po3KpuTTs CTpaxoBHKOM (i3HUHHM,
IOPUINYHUM 0cO0aM Ta AEp)KaBHUM OpraHaM iH¢opmallii, 10 CTAHOBUTh TAEMHHILIIO CTPAaXyBaHHS, B TOMY
yuchi (ajge He BUKIIOYHO) MOB’S3aHOi 3 BCTAHOBJICHHSIM NPUYMH Ta OOCTABMH HACTAHHS MO/l sIKa Mae
03HAKH CTPaXOBOTO BUIAJIKY, Ta BU3HAYCHHS PO3MIpY 3aBJJaHUX 30UTKIB.

21.4. CrpaxyBanbHUK Ipu opopMIIeHHI [HaMBIIyaabHOT YaCTHHY [TOBUHEH 3a3Ha4aTH MOBHY, aKTyallbHY Ta
JOCTOBIpHY iHpOpMaLito HeOOXiAHY Al yKIanaHHA Ta BukoHaHHs JloroBopy. Taka iHdopmaris Mae OyTu
YyHHA Ha MOMEHT i1 ITOJaHHS.
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21.5. VY Bumanky HeoOXiZHOCTI BHUTOTOBJICHHA Ta OTPUMaHHsA 3acBimueHux Komili JloroBopy
CrpaxyBaJIbHUK MOXe 3BepHyTHCs 10 CTpaxoBHKa HIJISXOM HANpaBJICHHsS JIMCTa MOLITOIO 32 aJPECcOr0
MmicriesHaxomkenns CrpaxoBuka abo Ha emexTponny momry: info@alfagarant.com. 3acsiguena korrist
Joroopy HazcuiaeTscs 3a aapecoro CTpaxyBajabHHKa, sKa 3a3HaucHa B [HAMBiAyalibHIN YacTHHI, Ta/a0o
BUAAETHCS OCOOUCTO.

21.6. OOMiH THIIUMH TMOBIJOMIICHHSIMH 3IHCHIOEThCS Ha po3cyn CTpaxoBUKa B €JICKTPOHHIN Ta/abo B
nmamnepoBiit popmax, 3a agpecaMu, 3a3Ha4eHUMH B [HAMBIyanbHIN 9acTHHI.

21.7. YmoBamu [loroBopy He mnepeabadyeHO IHIIOrO MOPSAAKY BiAMOBH Bif JloroBopy micisi Horo
YKJaJaHHs, HiXK Ha yMOBax npunuHeHHs aii JloroBopy, BusHaueHux pozainom 17 [lyOmiuyHOi yacTHHU.
21.8. [loroBip He € TOJJATKOBUM JI0 1HIIIUX TOBAapiB, POOIT Ta MOCIYT, SIKi HE € CTPAXOBUMH.
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